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2 SURMHWR (QFRQWUmR &XOWXUDO 'LJLWDO IRL LGHDOL]DGR SDUD SURPRYHU HYHQWRV �RQOLQH� �GH� � � � � � � � � � � �

RXWXEUR D GH]HPEUR GH ����� HP FRPHPRUDomR DRV �� DQRV GR FXUVR GH 5HODo}HV� � � � � � � � � � � � � �
3~EOLFDV GD 8QLSDPSD� GR FDPSXV 6mR %RUMD �FRPHPRUDGR HP DJRVWR�� $R PHVPR� � � � � � � � � � � �
WHPSR REMHWLYD VHU XPD HVWUDWpJLD GH LQWHJUDomR FRP D FRPXQLGDGH ORFDO H IRUD GHOD�� � � � � � � � � � � � � �

FRP D RIHUWD GH DWUDo}HV FXOWXUDLV GLJLWDLV JUDWXLWDV �WUDQVPLWLGDV YLD �IDFHERRN���� � � � � � � � � � �
'HYLGR D SDQGHPLD GR FRURQDYtUXV �&29,'���� � HVWDPRV HQIUHQWDQGR QR DWXDO� � � � � � � � � � �

FRQWH[WR PXLWDV VLWXDo}HV TXH DWLQJHP R EHP�HVWDU GD FRPXQLGDGH DFDGrPLFD H HP� � � � � � � � � � � �
JHUDO� FRP LPSOLFDo}HV QD VD~GH PHQWDO� DXPHQWDQGR R ULVFR SDUD VXUJLPHQWR GH� � � � � � � � � � � �
VLQWRPDV GH HVWUHVVH� DQVLHGDGH H GHSUHVVmR� SHVTXLVDV Mi YHP GHPRQVWUDQGR� � � � � � � � � �

HVWDV TXHVW}HV� 1HVWH VHQWLGR� DFUHGLWDPRV TXH D FXOWXUD� D DUWH� PHVPR TXH GH� � � � � � � � � � � � �
PRGR UHLQYHQWDGR� p XPD IRUPD GH SURGX]LU FXLGDGR H SRGH LQIOXHQFLDU D VD~GH GH� � � � � � � � � � � � � �

IRUPD SRVLWLYD� 'XUDQWH R PrV GH �VHWHPEUR R SURMHWR UHDOL]RX R SODQHMDPHQWR GDV� � � � � � � � � � � � �
DWLYLGDGHV� GHILQLomR GDV GDWDV GDV DWUDo}HV H SDUFHULDV SDUD D YLDELOL]DomR� 2� � � � � � � � � � � �
SURMHWR EXVFD IRPHQWDU D FXOWXUD H DUWH� GLYXOJDU DUWLVWDV ORFDLV H UHJLRQDLV� LQFHQWLYDU� � � � � � � � � � � � �

FXLGDGRV FRP D VD~GH PHQWDO� DSUR[LPDU FRPXQLGDGH ORFDO GD XQLYHUVLGDGH H VHU� � � � � � � � � � � �
XPD DOWHUQDWLYD GH OD]HU QR SHUtRGR GD SDQGHPLD� FRP DV SHVVRDV HP VXDV FDVDV�� � � � � � � � � � � � � �

(QWUH DV DWUDo}HV GR SURMHWR� �KDYHUi� DUWLVWDV PXVLFDLV H SOiVWLFRV� WHDWUR� EDWH�SDSR� � � � � � � � � � � �
VREUH SURGXomR PXVLFDO FDVHLUD H RXWUD VREUH D SVLFRORJLD H FXOWXUD� DUWHVDQDWR�� � � � � � � � � � � �
ERUGDGRV H IRWRJUDILD� $ PHWRGRORJLD XWLOL]DGD VHUi R XVR GD SODWDIRUPD �6WUHDP\DUG� � � � � � � � � � � �

FRPR FDQDO GH GLUHFLRQDPHQWR H FRQWUROH SDUD DV WUDQVPLVV}HV� $V �OLYHV VHUmR� � � � � � � � � � � �
WUDQVPLWLGDV SHOD IDQ SDJH GR FXUVR GH 5HODo}HV 3~EOLFDV H PHGLDGDV SHORV� � � � � � � � � � � �

EROVLVWDV GR SURMHWR H R SURSyVLWR p OHYDU DWUDo}HV DUWtVWLFDV H FXOWXUDLV SDUD D� � � � � � � � � � � � � �
FRPXQLGDGH D ILP GH GHVHQYROYHU XPD DUWLFXODomR HQWUH D XQLYHUVLGDGH� DWRUHV� � � � � � � � � � �
FXOWXUDLV H S~EOLFR TXH YDL DVVLVWLU� 2 SURMHWR p UHDOL]DGR QXP IRUPDWR SRVVtYHO HP� � � � � � � � � � � � � �

WHPSRV GH SDQGHPLD WUD]HQGR EHQHItFLRV SDUD D VD~GH PHQWDO H PRPHQWRV GH OD]HU� � � � � � � � � � � � �
SDUD RV SDUWLFLSDQWHV� 2 SURMHWR UHSUHVHQWD XP GHVDILR H LQRYDomR HP WHUPRV GH� � � � � � � � � � � � �

HYHQWRV� ID]HQGR WRGRV HOHV HP UHGH VRFLDO FRP WUDQVPLVV}HV DR YLYR� $ LQWHJUDomR� � � � � � � � � � � � �
TXH YHPRV p D SRVVLELOLGDGH GD XWLOL]DomR GDV GLIHUHQWHV HVWUDWpJLDV GH� � � � � � � � � � �
&RPXQLFDomR�5HODo}HV 3~EOLFDV �FXUVR SURPRWRU� � SDUD YLDELOL]DU D SURSRVWD�� � � � � � � � �

XQLQGR� HYHQWRV� GLYXOJDomR� PtGLDV GLJLWDLV� HVWUDWpJLDV GH UHODFLRQDPHQWR FRP D� � � � � � � � � �
PtGLD H FRP RV S~EOLFRV� HQWUH RXWURV ± TXH VmR HVWUDWpJLDV GH IRUPDomR GD iUHD�� � � � � � � � � � � � � � �

ULFD H[SHULrQFLD DRV EROVLVWDV� &DGD OLYH �WHUi QR ILQDO XPD SHVTXLVD GH VDWLVIDomR� � � � � � � � � � � � �

�

�

�




