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$SyV R VXUJLPHQWR GDV WHFQRORJLDV GH LQIRUPDomR H GH FRPXQLFDomR �7,&V�� RV� � � � � � � � � � � �
SURFHVVRV FRPXQLFDWLYRV VRIUHUDP XPD VpULH GH WUDQVIRUPDo}HV� 'LDQWH GLVWR� DV� � � � � � � � � �
RUJDQL]Do}HV SUHFLVDP DGDSWDU�VH SDUD PDQWHU R VHX HVSDoR QR PHUFDGR H DGRWDU� � � � � � � � � � � �
XPD SRVWXUD TXH HVWHMD GH DFRUGR FRP DV H[SHFWDWLYDV GRV VHXV S~EOLFRV� 1HVVH� � � � � � � � � � � � �
VHQWLGR� PpWRGRV FRQVROLGDGRV GH SODQHMDPHQWR HVWUDWpJLFR VmR DWXDOL]DGRV SDUD R� � � � � � � � � �
QRYR FRQWH[WR� RQGH VHU HVWUDWpJLFR p GDU UHVSRVWDV iJHLV H HQ[XWDV� 3RU LVVR� R� � � � � � � � � � � � � �
SUHVHQWH WUDEDOKR WHP FRPR ILQDOLGDGH DSUHVHQWDU XP PRGHOR GH SODQHMDPHQWR� � � � � � � � � �
HVWUDWpJLFR HP 5HODo}HV 3~EOLFDV D SDUWLU GH XPD DERUGDJHP iJLO� (OH IRL� � � � � � � � � � � �
GHVHQYROYLGR D SDUWLU GDV SHVTXLVDV HPSUHHQGLGDV SHOR *UXSR ³3URFHVVRV H 3UiWLFDV� � � � � � � � � � �
QDV $WLYLGDGHV &ULDWLYDV H &XOWXUDLV´ �8QLSDPSD�&13T� H UHVXOWRX QD FULDomR GH XP� � � � � � � � � � � �
SRGFDVW YROWDGR SDUD RV GLVFHQWHV GR FXUVR GH 53 GD 81,3$03$� &RP R LQWXLWR GH� � � � � � � � � � � � � � �
WUD]HU XPD FDUDFWHUtVWLFD LQRYDGRUD SDUD R SODQHMDPHQWR IH]�VH D DSOLFDomR GD /HDQ� � � � � � � � � � � �
,QFHSWLRQ� PHWRGRORJLD iJLO XWLOL]DGD SDUD DFHOHUDU R FRPHoR GR GHVHQYROYLPHQWR GH� � � � � � � � � � �
XPD FULDomR� 2 REMHWLYR IRL WHVWDU H DQDOLVDU VH� GH IDWR� D PHWRGRORJLD SRGH IDFLOLWDU� � � � � � � � � � � � � � �
R SURFHVVR GH SODQHMDPHQWR HP 53� $ /HDQ ,QFHSWLRQ FRQVLVWH HP XP ZRUNVKRS� � � � � � � � � � � � �
FRODERUDWLYR FRP XPD VHTXrQFLD GH DWLYLGDGHV TXH YmR JHUDU XP 093 �PLQLPXP� � � � � � � � � � � �
YLDEOH SURGXFW�� SURGXWR TXH SRVVXL DV IXQo}HV EiVLFDV SDUD HVWDU GLVSRQtYHO DR� � � � � � � � � � � �
PHUFDGR� 2 SODQHMDPHQWR VHJXLX DV HWDSDV SURSRVWDV SHOD PHWRGRORJLD H IRL� � � � � � � � � � �
FRQVWUXtGR HP HTXLSH� GH IRUPD FRODERUDWLYD� 3ULPHLUDPHQWH� IRL HODERUDGD D 9LVmR� � � � � � � � � � �
GR 3URGXWR� SURSRVWD LQLFLDO GR SRGFDVW� $ SUy[LPD HWDSD� e�1mR p�)D]�1mR ID]�� � � � � � � � � � � �
DSUHVHQWRX RV DVSHFWRV H D GHILQLomR GR SURGXWR� /RJR DSyV� RV REMHWLYRV JHUDO H� � � � � � � � � � � � � �
HVSHFtILFRV IRUDP HVWDEHOHFLGRV� 1D HWDSD GH 'HVFULomR GDV 3HUVRQDV� IRL GHWHFWDGR� � � � � � � � � � �
WUrV SHUILV GH GLVFHQWHV� VHXV FRPSRUWDPHQWRV H VXDV QHFHVVLGDGHV� 'HSRLV� XP� � � � � � � � � � �
0DSD GD (PSDWLD IRL FULDGR SDUD VXSRU D UHDomR GHODV DR LQWHUDJLU FRP R SURGXWR� $� � � � � � � � � � � � � � � �
SUy[LPD HWDSD IRL HODERUDU DV )XQFLRQDOLGDGHV� TXH GHWHUPLQDP DV IXQo}HV EiVLFDV� � � � � � � � � � �
GR SURGXWR� /RJR DSyV� D -RUQDGD GR 8VXiULR GHWHFWD RV PRPHQWRV PDLV SURStFLRV� � � � � � � � � � � � �
SDUD TXH DV SHUVRQDV HQWUHP HP FRQWDWR FRP R SURGXWR� $SyV WRGR HVVH SURFHVVR�� � � � � � � � � � � � � �
FULRX�VH R &DQYDV 093� TXDGUR RQGH p IHLWR R GHWDOKDPHQWR GR SURFHVVR GH FULDomR� � � � � � � � � � � � � �
GR 093� 3DUD ILQDOL]DU� R PpWRGR .DQEDQ IRL DGLFLRQDGR DR SURFHVVR SDUD IDFLOLWDU D� � � � � � � � � � � � � �
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RUJDQL]DomR H H[HFXomR GH WDUHIDV� $R HVWDEHOHFHU D FRQH[mR HQWUH D PHWRGRORJLD H� � � � � � � � � � � � �
DV 5HODo}HV 3~EOLFDV REVHUYRX�VH TXH D DSOLFDomR GR ZRUNVKRS WUD] XPD PHOKRU� � � � � � � � � � � �
FRPSUHHQVmR DFHUFD GR SURGXWR� UHIOHWLQGR D SDUWLU GRV LQWHUHVVHV H QHFHVVLGDGHV� � � � � � � � � � �
GRV S~EOLFRV� 4XHVW}HV FRPR HP TXDLV DWLYLGDGHV GH 5HODo}HV 3~EOLFDV� DOpP GR� � � � � � � � � � � �
SODQHMDPHQWR� D PHWRGRORJLD SRGH VHU DSOLFDGD H TXDLV DV VXDV SRWHQFLDOLGDGHV H� � � � � � � � � � � �
OLPLWDo}HV� VHUmR UHVSRQGLGDV D SDUWLU GR GHVHQYROYLPHQWR GDV SHVTXLVDV� 0DV�� � � � � � � � � �
DWUDYpV GHVVH H[SHULPHQWR� D FRQFOXVmR IRL GH TXH D /HDQ ,QFHSWLRQ IRL HILFD] H� � � � � � � � � � � � � �
DSOLFiYHO DR SODQHMDPHQWR HVWUDWpJLFR� WUD]HQGR PHOKRULDV jV 5HODo}HV 3~EOLFDV H� � � � � � � � � �
LQVHULQGR�D�DWLYLGDGH�QRV�PpWRGRV�iJHLV��
�
$JUDGHFLPHQWRV� 2V DXWRUHV DJUDGHFHP j )$3(5*6 SHOR ILQDQFLDPHQWR DWUDYpV� � � � � � � � �
GR�3URJUDPD�3HVTXLVDGRU�*D~FKR���������
�
3DODYUDV�FKDYH� PpWRGRV iJHLV ���� 3ODQHMDPHQWR (VWUDWpJLFR ���� PLQLPXP YLDEOH� � � � � � � � �
SURGXFW�������FRPXQLFDomR�RUJDQL]DFLRQDO������&RPXQLFDomR�GLJLWDO������
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