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(P ����� QD GLVFLSOLQD GH $JrQFLD , GR FXUVR GH 3XEOLFLGDGH H 3URSDJDQGD GD� � � � � � � � � � � � � �
81,3$03$� QRV IRL SURSRVWD D FULDomR GH XPD QRYD LGHQWLGDGH YLVXDO SDUD R FXUVR� � � � � � � � � � � � � �

6LVWHPDV GH ,QIRUPDomR GR ,QVWLWXWR )HGHUDO )DUURXSLOKD �,))DU�� &DPSXV 6mR %RUMD�� � � � � � � � � � �
2 REMHWLYR GHVWH WH[WR p DSUHVHQWDU H GLVFXWLU RV SURFHVVRV GH FULDomR H SURGXomR GD� � � � � � � � � � � � � � �

LGHQWLGDGH YLVXDO H GD FDPSDQKD SDUD R FXUVR� 3DUD D H[HFXomR� WUDEDOKDPRV D� � � � � � � � � � � � �
PHWRGRORJLD GH FULDomR H GHVHQYROYLPHQWR GD FDPSDQKD HP GXDV IDVHV� �� &ULDU� � � � � � � � � � � �
XPD LGHQWLGDGH YLVXDO SDUD R FXUVR� UHSUHVHQWDQGR VHXV YDORUHV H SRVLFLRQDPHQWR�� � � � � � � � � � �

HODERUDU XP PDQXDO GH LGHQWLGDGH YLVXDO GD PDUFD H HVWUDWpJLDV GH VHX ODQoDPHQWR� � � � � � � � � � � � �
SDUD R S~EOLFR GD LQVWLWXLomR� �� &ULDU XPD FDPSDQKD GH GLYXOJDomR GR FXUVR SDUD� � � � � � � � � � � � � �

DOXQRV GR HQVLQR PpGLR� PRVWUDQGR GR TXH HOH VH WUDWD H VHX GLIHUHQFLDO� $� � � � � � � � � � � � � �
HVWUXWXUDomR GD FDPSDQKD WHYH FRPR EDVH DV FDUDFWHUtVWLFDV TXH GLIHUHQFLDP R� � � � � � � � � � �
FXUVR� FRPR� EDFKDUHODGR� FRP EDVH QR HQVLQR� SHVTXLVD H H[WHQVmR� DFHVVR j� � � � � � � � � � � �

WHRULD H j SUiWLFD� HYHQWRV� DWLYLGDGHV GH JHVWmR H FRPSHWLo}HV� 1D SULPHLUD IDVH�� � � � � � � � � � � � �
GHVHQYROYHPRV HVWUDWpJLDV� FRPR� FULDomR GH XP SHUILO GR FXUVR QR �,QVWDJUDP��� � � � � � � � � � �

SODQHMDPHQWR GR HYHQWR GH ODQoDPHQWR GD PDUFD� �ZDOOSDSHU �� DWXDOL]DomR GD PDUFD� � � � � � � � � � �
QDV UHGHV VRFLDLV� SURGXomR GH �FDUGV �SDUD �)DFHERRN �H �,QVWDJUDP �� SURGXomR GH� � � � � � � � � � � �
WHPSODWHV �SDUD SRVWDJHQV� FULDomR GH �PRFNXSV FRP �YHUV}HV GD PDUFD SDUD� � � � � � � � � � �

DSOLFDomR HP SURGXWRV� 1D VHJXQGD IDVH� GHVHQYROYHPRV HVWUDWpJLDV� FRPR�� � � � � � � � �
SURGXomR GH FDUWD] GH GLYXOJDomR SDUD FDPSDQKD ³6LVWHPDV GH ,QIRUPDomR p SUD� � � � � � � � � � � �

YRFr�´� SURGXomR GH �FDUGV �SDUD �)DFHERRN �H �,QVWDJUDP �� SURGXomR GH YtGHR� � � � � � � � � � �
LQVWLWXFLRQDO� SURGXomR GH �VSRW�� SODQHMDPHQWR GH SDOHVWUDV HP HVFRODV� $ FULDomR� � � � � � � � � � �
SDUWLX GDV SDODYUDV� WHFQRORJLD� LQWHUDomR H LGHLDV� 3DUD R VtPEROR� SHQVDPRV HP� � � � � � � � � � � �

KXPDQL]DomR� WUDEDOKR FROHWLYR H PRYLPHQWR� $V FDUDFWHUtVWLFDV VmR UHIOHWLGDV HP� � � � � � � � � �
VHX IRUPDWR FRP FDQWRV DUUHGRQGDGRV H D OLJDomR HQWUH DV OHWUDV 6 H ,� FRPSRQGR D� � � � � � � � � � � � � � � �

VLJOD� $ VLJOD IRL XWLOL]DGD YLVWR TXH D FRPXQLGDGH DFDGrPLFD SRVVXL XP DSHJR DR� � � � � � � � � � � � � �
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