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(P GHFRUUrQFLD GD SDQGHPLD GH &RYLG���� DV LQVWLWXLo}HV GH HQVLQR IRUDP REULJDGDV D DGHULU

DR VLVWHPD GH (QVLQR 5HPRWR (PHUJHQFLDO �(5(�� 'HVWD IRUPD� R DPELHQWH YLUWXDO TXH DQWHV

HUD XP LQVWUXPHQWR SHGDJyJLFR VH WRUQRX R SUHFXUVRU GR SURFHVVR GH HQVLQR H DSUHQGL]DJHP�

'LDQWH GLVVR� p QHFHVViULR UHIOHWLU VREUH FRPR RV SURIHVVRUHV GD UHGH EiVLFD GH HQVLQR WrP

DWXDGR H DGDSWDGR VXDV PHWRGRORJLDV DR (5(� 3RUWDQWR� R REMHWLYR GHVWH WUDEDOKR p DQDOLVDU DV

SHUFHSo}HV GDV SURIHVVRUDV GD UHGH EiVLFD GH -DJXDUmR TXH SDUWLFLSDUDP GDV HQWUHYLVWDV GR

SURMHWR� LQYHVWLJDQGR TXDO D UHODomR GRV SURIHVVRUHV FRP DV WHFQRORJLDV GLJLWDLV DWUDYpV GH

VHXV SURFHVVRV IRUPDWLYRV� LQLFLDLV H FRQWLQXDGRV� (VWH WUDEDOKR FRPS}H R SURMHWR GH SHVTXLVD

³'RFrQFLD QR VpFXOR ;;,� SROtWLFDV� QDUUDWLYDV� SUiWLFDV H SURSRVLo}HV SDUD D FRQVWUXomR GH

XPD HSLVWHPRORJLD GR WUDEDOKR GRFHQWH�� QR (L[R � � (QVLQR UHPRWR H FLEHUFXOWXUD� TXH EXVFD

LQYHVWLJDU TXDLV DV SURSRVWDV SHGDJyJLFDV TXH RV GRFHQWHV DSURSULDUDP H LQFRUSRUDUDP QR TXH

VH UHIHUH DR XVR GDV WHFQRORJLDV GLJLWDLV GXUDQWH R SHUtRGR GH VXVSHQVmR GR HQVLQR SUHVHQFLDO�

2V DXWRUHV TXH IL]HUDP SDUWH GH QRVVRV HVWXGRV IRUDP 0DXULFH 7DUGLI H RV SURFHVVRV GH

FRQVWUXomR GH VDEHUHV GRFHQWHV� 3LHUUH /pY\ H R FRQFHLWR GH FLEHUFXOWXUD� (GPpD 6DQWRV H D

IRUPDomR GRFHQWH SDUD D FLEHUFXOWXUD� 1HOVRQ 3UHWWR H D UHODomR GDV WHFQRORJLDV GLJLWDLV FRP D

HGXFDomR� 1RUPD )HUUHLUD H R FRQFHLWR GH HVWDGR GD DUWH� &RP R GHVHQYROYLPHQWR GR HVSDoR

YLUWXDO SURSRUFLRQDGR SHOD FLEHUFXOWXUD� D VRFLHGDGH PRGHUQD SDVVRX SRU XP JUDQGH SURFHVVR

GH WUDQVIRUPDomR QRV PRGRV GH FRPXQLFDomR� GH DFHVVR j LQIRUPDomR H GH SURGXomR GH

FRQKHFLPHQWRV� D LQWHUQHW� SRU H[HPSOR� YHP VH WRUQDQGR DR ORQJR GDV ~OWLPDV GpFDGDV D

SULQFLSDO SODWDIRUPD GH FRPXQLFDomR� HQWUHWHQLPHQWR� WUDEDOKR H DSUHQGL]DJHQV� 'HVWD IRUPD�

YLVWR R VHX SRWHQFLDO FRPR UHFXUVR SHGDJyJLFR� DV LQVWLWXLo}HV HVFRODUHV� VHQGR XP HVSDoR GH

LQWHUDomR VRFLDO� GHYHP LQWHJUDU DV WHFQRORJLDV GLJLWDLV QR FRWLGLDQR HVFRODU SRUpP� SDUD TXH

VHX XVR VHMD IHLWR GH IRUPD DGHTXDGD H QmR OLPLWDGR FRP XP FDUiWHU LQVWUXPHQWDO VH ID]

QHFHVViULR TXH RV SURIHVVRUHV� FRPR PHGLDGRUHV GH FRQKHFLPHQWR� HVWHMDP SUHSDUDGRV FRP

XPD IRUPDomR TXH R KDELOLWH D XWLOL]DU DV WHFQRORJLDV QD VXD SUiWLFD SHGDJyJLFD GH IRUPD




