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2V SULPHLURV VHPHVWUHV GRV FXUVRV GH JUDGXDomR QD iUHD GH &RPSXWDomR WHQGHP D

DSUHVHQWDU PDLRUHV tQGLFHV GH UHSURYDomR H GH UHWHQomR GH DOXQRV� 'LVFLSOLQDV GH

LQWURGXomR j SURJUDPDomR FRQWULEXHP SDUD HVVHV tQGLFHV� 8PD GDV GLILFXOGDGHV

HQIUHQWDGDV SHORV DOXQRV QHVVDV GLVFLSOLQDV p R IRFR HP DVSHFWRV RSHUDFLRQDLV GD

VROXomR GH SUREOHPDV� DVVRFLDGR jV OLQJXDJHQV TXH VHJXHP R SDUDGLJPD

LPSHUDWLYR� JHUDQGR XP H[FHVVLYR HVIRUoR QD FRUUHomR GH HUURV GH VLQWD[H� HP

GHWULPHQWR GR IRFR QD VROXomR GR SUREOHPD� $GLFLRQDOPHQWH� FRQFHLWRV LPSRUWDQWHV

FRPR UHXVR GH VRIWZDUH ± TXH EXVFD R DSURYHLWDPHQWR GH HVSHFLILFDo}HV H GR

FyGLJR Mi GHVHQYROYLGR H WHVWDGR QD VROXomR GH QRYRV SUREOHPDV ± DFDEDP

GHL[DGRV GH ODGR SHOR IRFR QR FyGLJR H QmR QR PRGHOR GH VROXomR� /LQJXDJHQV TXH

IDFLOLWDP D FRPSRVLomR GH DUWHIDWRV GH VRIWZDUH SRGHP VHU XPD VROXomR SDUD HVWH

SUREOHPD� /LQJXDJHQV IXQFLRQDLV WrP D FRPSRVLomR GH IXQo}HV FRPR FRQVWUXomR

PDLV LPSRUWDQWH� PDV XVXDOPHQWH SRVVXHP VLQWD[HV TXH QmR IDYRUHFHP R HQVLQR�

(VWH WUDEDOKR DSUHVHQWD D OLQJXDJHP 3DQGRUD� XPD SURSRVWD GH OLQJXDJHP IXQFLRQDO

YLVXDO FRPSRVLFLRQDO YROWDGD SDUD R HQVLQR GH SURJUDPDomR� FRP IRFR QRV DVSHFWRV

VHPkQWLFRV GD UHVROXomR GH SUREOHPDV H QD FRPSRVLomR GH VROXo}HV D SDUWLU GH

VROXo}HV SUHYLDPHQWH HODERUDGDV� $SyV XPD UHYLVmR VLVWHPiWLFD GDV OLQJXDJHQV

YLVXDLV FRP IRFR HP HQVLQR H[LVWHQWHV QD OLWHUDWXUD� IRUDP FRQFHELGRV RV EORFRV TXH

FRPS}HP D OLQJXDJHP 3DQGRUD� (VVHV EORFRV� FRP IRUPDWR DVVRFLDGR DR VHX

VLJQLILFDGR QR FRQWH[WR GH XP SURJUDPD� VmR RUJDQL]DGRV QD GLUHomR KRUL]RQWDO H

VHJXHP XP VLVWHPD GH FRUHV GH DFRUGR FRP R WLSR GH HOHPHQWR UHSUHVHQWDGR� 3DUD

D GHILQLomR VLQWiWLFD GD OLQJXDJHP IRL XWLOL]DGD XPD JUDPiWLFD GH JUDIRV WLSDGD�

*UDPiWLFDV GH JUDIRV VmR XPD JHQHUDOL]DomR GH JUDPiWLFDV GH &KRPVN\ SDUD

UHHVFULWD GH JUDIRV� $ RSomR SRU XPD JUDPiWLFD GH JUDIRV IRL GHYLGR j IDFLOLGDGH GH

UHSUHVHQWDomR GH LQIRUPDo}HV YLVXDLV� FRPR p R FDVR GRV EORFRV TXH FRPS}HP D

OLQJXDJHP 3DQGRUD� $ OLQJXDJHP 3DQGRUD p FRPSRVWD SRU EORFRV FRORULGRV� FRP

RQ]H IXQo}HV SDGUmR TXH SRGHP VHU FRPELQDGDV H HQFDSVXODGDV HP XPD QRYD

IXQomR FULDGD SHOR XVXiULR� FDUDFWHUL]DQGR XPD OLQJXDJHP 7XULQJ�FRPSOHWD�

)XQo}HV DULWPpWLFDV VmR UHSUHVHQWDGDV SRU EORFRV D]XLV� IXQo}HV GH FRPSDUDomR

FRP UHVXOWDGR ERROHDQR VmR UHSUHVHQWDGDV SRU EORFRV YHUGHV� IXQo}HV TXH UHWRUQDP

YDORUHV FRQVWDQWHV VmR UHSUHVHQWDGDV SRU XP EORFR URVD H D IXQomR TXH XP WHVWH

FRQGLFLRQDO p UHSUHVHQWDGD SRU GRLV EORFRV QD FRU EHJH� $V IXQo}HV FULDGDV SHOR

XVXiULR VmR UHSUHVHQWDGDV SRU EORFRV UR[RV� 2V SDUkPHWURV GH HQWUDGD H GH VDtGD

GDV IXQo}HV VmR UHSUHVHQWDGRV SRU FtUFXORV DPDUHORV H DV GHFODUDo}HV GH QRYDV

IXQo}HV VmR UHSUHVHQWDGDV SRU UHWkQJXORV UR[RV H EUDQFRV� QD iUHD UR[D p LQVHULGR R




