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$ FRQIHFomR GH EDQQHUV HVWi GLUHWDPHQWH UHODFLRQDGD FRP R kPELWR DFDGrPLFR� 2V EDQQHUV

VmR XWLOL]DGRV SDUD H[SUHVVDU GH IRUPD FODUD H FRQFLVD RV UHVXOWDGRV REWLGRV DWUDYpV GH

WUDEDOKRV DFDGrPLFRV GHQWUR GDV WUrV iUHDV TXH FRPS}HP RV SLODUHV GD XQLYHUVLGDGH� HQVLQR�

SHVTXLVD H H[WHQVmR� 1HVVD SHUVSHFWLYD� UHDOL]RX�VH XP PLQLFXUVR FRP RV REMHWLYRV

GH�H[SODQDU VREUH IRUPDV GH FRQIHFomR GH EDQQHU DFDGrPLFR SDUD HYHQWRV FLHQWtILFRV H GH

UHFRQKHFHU D LPSRUWkQFLD GR EDQQHU FRPR IHUUDPHQWD SDUD D DSUHVHQWDomR GH WUDEDOKRV� 1HVVH

VHQWLGR� R PLQLFXUVR VREUH D ³FRQIHFomR GH EDQQHUV´ IRL GLYXOJDGR DWUDYpV GDV PtGLDV VRFLDLV

)DFHERRN H ,QVWDJUDP H RFRUUHX QR SHUtRGR GH �� D �� GH MXOKR GH ����� GH IRUPD YLUWXDO� 2V

SDUWLFLSDQWHV REWLYHUDP DFHVVR D XPD DSRVWLOD� GXDV YLGHRDXODV H XP IRUPXOiULR GH DYDOLDomR

GR FXUVR� $ DSRVWLOD IRL GLVSRQLELOL]DGD FRPR PDWHULDO GH DSRLR jV YLGHRDXODV� FRQWHQGR WRGDV

DV HWDSDV H GLUHWUL]HV SDUD D FRQIHFomR GH XP EDQQHU� IRUQHFHQGR RV FRQFHLWRV H LQIRUPDo}HV

TXH IRUDP DSUHVHQWDGRV QDV YLGHRDXODV� UHIRUoDQGR R FRQKHFLPHQWR DGTXLULGR H VHUYLQGR�

WDPEpP� SDUD VDQDU G~YLGDV� %XVFDQGR PRWLYDU H PDQWHU D DWHQomR SDUD D OHLWXUD GR PDWHULDO�

D DSRVWLOD IRL RUJDQL]DGD FRP SHUJXQWDV H UHVSRVWDV� PRVWUDQGR D LPSRUWkQFLD GR EDQQHU FRPR

PHLR GH GLYXOJDomR GR WUDEDOKR UHDOL]DGR QR PHLR DFDGrPLFR� VHMD QD iUHD GH HQVLQR� H[WHQVmR

RX SHVTXLVD� $V YLGHRDXODV PRVWUDUDP D RUJDQL]DomR GH XP EDQQHU XWLOL]DQGR R 3RZHU 3RLQW�

FRQWHQGR YiULDV REVHUYDo}HV VREUH D IRUPDWDomR H FRPR GHYHP VHU LQVHULGDV DV FDL[DV GH

WH[WR FRQWHQGR LQIRUPDo}HV QHFHVViULDV� DOpP GH WDEHODV� JUiILFRV H ILJXUDV� $ DWLYLGDGH

FRQWRX FRP �� SDUWLFLSDQWHV� GLVFHQWHV GRV FXUVRV GH $JURQRPLD� $JURQHJyFLR� %DFKDUHODGR

,QWHUGLVFLSOLQDU HP &LrQFLD H 7HFQRORJLD H &LrQFLD H 7HFQRORJLD GH $OLPHQWRV� 2V

SDUWLFLSDQWHV UHFHEHUDP DV LQIRUPDo}HV QHFHVViULDV SDUD D UHDOL]DomR GR PLQLFXUVR SRU H�PDLO

FDGDVWUDGR QR PRPHQWR GD LQVFULomR� $SyV WHUHP UHDOL]DGR D OHLWXUD GD DSRVWLOD H DVVLVWLGR DV

YLGHRDXODV� RV SDUWLFLSDQWHV UHVSRQGHUDP XP TXHVWLRQiULR DYDOLDWLYR GR PLQLFXUVR� FRQWHQGR

SHUJXQWDV UHIHUHQWHV DR FRQWH~GR DSUHVHQWDGR QDV YLGHRDXODV H DSRVWLOD� )RL TXHVWLRQDGR DRV

GLVFHQWHV R TXH GHYHULD FRQVWDU HP XP EDQQHU� RQGH ��� PDUFDUDP D RSomR ³WtWXOR� QRPH GRV

DXWRUHV� LQWURGXomR� REMHWLYR� PHWRGRORJLD� UHVXOWDGRV H FRQFOXVmR´� &RP UHODomR j

IRUPDWDomR� ��� RSWDUDP SHOD DOWHUQDWLYD ³R EDQQHU LGHDO p ULFR HP LQIRUPDo}HV H FRQWpP

EDVWDQWH WH[WR´� ��� SHOD DOWHUQDWLYD ³R HYHQWR QR TXDO YRFr DSUHVHQWDUi R WUDEDOKR HVSHFLILFD

D IRUPDWDomR D VHU XWLOL]DGD´� QD VHTXrQFLD ��� HVFROKHUDP D RSomR ³p UHFRPHQGDGR TXH VHMD

XWLOL]DGR D PHVPD IRQWH H IRUPDWDomR SDUD WRGRV RV WySLFRV GR VHX EDQQHU´ H R UHVWDQWH ��




