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$ PRQLWRULD WHP R LQWXLWR GH RIHUWDU DR GLVFHQWH PRQLWRU D H[SHULrQFLD SHGDJyJLFD GH FRPR p D

GRFrQFLD DFDGrPLFD� SRLV p QHVWD H[SHULrQFLD TXH LQLFLD R FRQWDWR FRP RV FROHJDV GH IRUPDomR

XQLYHUVLWiULD� (P PHLR D SDQGHPLD QRV GHSDUDPRV FRP XPD VLWXDomR DGYHUVD QD TXDO SHUFHEHX�VH D

QHFHVVLGDGH GH QRV DGDSWDUPRV D XPD QRYD PRGDOLGDGH� R HQVLQR UHPRWR� VHQGR QHFHVViULR TXH DV

DXODV IRVVHP PLQLVWUDGDV GH IRUPD RQOLQH H FRP LVVR D PRQLWRULD SDVVRX SRU DGDSWDo}HV� RQGH R

GLVFHQWH PRQLWRU DFRPSDQKD R GRFHQWH UHPRWDPHQWH� DX[LOLDQGR R UHJHQWH GR FRPSRQHQWH H

SURSLFLDQGR XPD FRPXQLFDomR HQWUH GRFHQWH H GLVFHQWHV� 1HVVH FHQiULR� R SUHVHQWH WUDEDOKR WHP

FRPR REMHWLYR UHODWDU DV YLYrQFLDV GD PRQLWRULD QR FRPSRQHQWH FXUULFXODU $WOHWLVPR� GR FXUVR GH

(GXFDomR )tVLFD � /LFHQFLDWXUD� FDPSXV 8UXJXDLDQD� 2 FRPSRQHQWH GH $WOHWLVPR DERUGD

FRQKHFLPHQWRV WHyULFR�SUiWLFRV GRV DVSHFWRV HVWUXWXUDLV H WpFQLFRV GDV SURYDV GH FRUULGDV�

ODQoDPHQWRV�DUUHPHVVR H VDOWRV GR $WOHWLVPR� VXD GLPHQVmR KLVWyULFD H UHJUDV EiVLFDV GDV

PRGDOLGDGHV� EHP FRPR� SURFHGLPHQWRV PHWRGROyJLFRV H SHGDJyJLFRV QR HQVLQR GR $WOHWLVPR QR

FRQWH[WR HVFRODU� 3RUpP� GXUDQWH DV $WLYLGDGHV GH (QVLQR 5HPRWR (PHUJLDLV �$(5(�� IRL RIHUWDGR

VRPHQWH D SDUWH WHyULFD GR FRPSRQHQWH� VHQGR D SDUWH SUiWLFD D VHU GHVHQYROYLGD SRVWHULRUPHQWH� $

PRQLWRULD LQLFLRX�VH HP DEULO GH ���� H WHUi R VHX HQFHUUDPHQWR HP GH]HPEUR GR PHVPR DQR� PDV R

SUHVHQWH UHODWR WUDWDUi GDV YLYrQFLDV RFRUULGDV QR FRPSRQHQWH GXUDQWH R VHPHVWUH OHWLYR ������� $

WXUPD HUD FRPSRVWR SHOR GRFHQWH UHJHQWH� GLVFHQWH PRQLWRU� GLVFHQWH GR GRXWRUDGR UHDOL]DQGR

GRFrQFLD VXSHUYLVLRQDGD H �� GR GLVFHQWHV GR SULPHLUR VHPHVWUH GR FXUVR GH (GXFDomR )tVLFD �

/LFHQFLDWXUD� $V DWLYLGDGHV UHPRWDV IRUDP DGPLQLVWUDGDV GH IRUPD VtQFURQD H DVVtQFURQD� $V

DWLYLGDGHV VtQFURQDV IRUDP GHVHQYROYLGDV SHOR *RRJOH 0HHW H DERUGDUDP RV VHJXLQWHV FRQWH~GRV�

KLVWyULD GR DWOHWLVPR� PDUFKD DWOpWLFD� FRUULGDV UDVDV� FRUULGDV FRP EDUUHLUDV� FRUULGDV FRP REVWiFXORV�

UHYH]DPHQWR� VDOWRV KRUL]RQWDLV H YHUWLFDLV� ODQoDPHQWRV GH GDUGR� ODQoDPHQWR GH GLVFR� ODQoDPHQWR

GH PDUWHOR� DUUHPHVVR GH SHVR H� SURYDV FRPELQDGDV� -i DV DWLYLGDGHV DVVtQFURQDV IRUDP UHDOL]DGDV

FRP JDPLILFDo}HV� IRUPXOiULRV H PDSDV PHQWDLV� FRPR IRUPD GH YHULILFDomR GR DSUHQGL]DGR H IL[DomR

GRV FRQFHLWRV DERUGDGRV GXUDQWH DV DXODV VtQFURQDV� 'XUDQWH D PRQLWRULD� DV IXQo}HV

GHVHPSHQKDGDV SHOR GLVFHQWH PRQLWRU IRUDP� DX[LOLDU R GRFHQWH UHJHQWH GXUDQWH H DSyV DV DXODV

VtQFURQDV� VDQDU RFDVLRQDLV G~YLGDV TXH VXUJLVVHP HQWUH RV GLVFHQWHV� LQWHUYLU QD FRPXQLFDomR HQWUH

R GRFHQWH H GLVFHQWHV H� JHUHQFLDU R JUXSR GH PHQVDJHQV �:KDVWDSS� GD GLVFLSOLQD� 'HVWDFD�VH D

XWLOL]DomR GR PHQVDJHLUR RQOLQH :KDWVDSS FRPR IHUUDPHQWD GH PHGLDomR GDV G~YLGDV� DFHVVRV DRV

OLQNV� FRPSDUWLOKDPHQWR GH PDWHULDLV� HQWUH RXWUDV DWLYLGDGHV� 2V SULQFLSDLV UHVXOWDGRV REWLGRV SHOD

YLYrQFLD QD PRQLWRULD IRL D LQVHUomR QR PHLR DFDGrPLFR GD GRFrQFLD� YLVWR TXH FRQWULEXLX QD IRUPDomR

DFDGrPLFD GR GLVFHQWH PRQLWRU� WDPEpP� DSURIXQGDPHQWR GRV FRQKHFLPHQWRV GR FRPSRQHQWH� SRLV

HYHQWXDLV RFDVL}HV RV GLVFHQWHV HQWUDYDP HP FRQWDWR FRP R PRQLWRU SDUD VDQDU G~YLGDV VREUH RV

FRQWH~GRV� ,JXDOPHQWH� SURSRUFLRQRX RSRUWXQLGDGH GH SHVTXLVDV VREUH WHPDV UHODFLRQDGRV DR FXUVR

GH (GXFDomR )tVLFD� $R DQDOLVDU D H[SHULrQFLD QD PRQLWRULD� SHUFHEH�VH D LPSRUWkQFLD GD LQWHUDomR

HQWUH GLVFHQWHV H GRFHQWH UHJHQWH� FRPR SURFHVVR IDFLOLWDGRU GD DSUHQGL]DJHP GH FRQKHFLPHQWRV

SURSRVWRV SHOR FRPSRQHQWH� 2XWUR DVSHFWR D UHODWDU� IRUDP DV SUiWLFDV YLYHQFLDGDV HQTXDQWR GLVFHQWH

JUDGXDQGR� HVWDV WLYHUDP UHOHYkQFLD DR UHODWDU DV H[SHULrQFLDV SUiWLFDV DRV SDUWLFLSDQWHV GD WXUPD�

SRLV HVWHV� HP IXQomR GD SDQGHPLD QmR WLYHUDP D RSRUWXQLGDGH GH DXODV SUHVHQFLDLV SUiWLFDV VREUH

$WOHWLVPR� &RQFOXL�VH TXH D PRQLWRULD IRL GH JUDQGH LPSRUWkQFLD SDUD RV GLVFHQWHV GR FRPSRQHQWH�

EHP�FRPR��SDUD�R�DSUHQGL]DGR�GR�PRQLWRU�




