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2 WHUPR ([SHULrQFLD GR 8VXiULR �GR LQJOrV� 8VHU ([SHULHQFH � 8;�� VXUJLX HP ����� PDV

SRSXODUL]RX�VH HP ���� SRU 'RQDOG 1RUPDQ H 6WHSKHQ :� 'UDSHU HP DUWLJR SXEOLFDGR QR

OLYUR ����8VHU &HQWHUHG 6\VWHP 'HVLJQ� 1HZ 3HUVSHFWLYHV RQ +XPDQ�FRPSXWHU ,QWHUDFWLRQ�� $

8; p XP GHVGREUDPHQWR GR 'HVLJQ &HQWUDGR QR +XPDQR �'&+�� TXH REMHWLYD D FULDomR H

DSULPRUDPHQWR GD H[SHULrQFLD QR XVR H QD LQWHUDomR GR XVXiULR FRP R FRPSXWDGRU�� 1RUPDQ H

1LHOVHQ ������ H[SOLFDP TXH D H[SHULrQFLD YLYLGD SHOR XVXiULR p PDLV�DPSOD GR TXH DSHQDV R

FRQWDWR GR FOLHQWH FRP XP VLWH� SRU H[HPSOR� $ H[SHULrQFLD FRPHoD GHVGH D FRPSUD GR

SURGXWR DWp D VXD XWLOL]DomR� DEUDQJHQGR WRGD D LQWHUDomR GR XVXiULR FRP RV SURGXWRV

RIHUWDGRV SHOD RUJDQL]DomR� 2 GHVLJQ GH H[SHULrQFLD SURFXUD FULDU SURSRVLWDOPHQWH

H[SHULrQFLDV� UHIHULQGR�VH D XPD UHDOLGDGH DPSOD H LQFOXVLYD TXH FRQFHQWUD WRWDOPHQWH R IRFR

QR ILQDO GH XPD LQWHUDomR FRP XP SURGXWR� HP YH] GRV FDPLQKRV SDUD FKHJDU Oi� 'LDQWH

GLVVR� p �SRVVtYHO ID]HU XVR GD PHWRGRORJLD GH 8; GHQWUR GDV DWLYLGDGHV GH 5HODo}HV 3~EOLFDV�

DX[LOLDQGR�D QD JHVWmR GRV UHODFLRQDPHQWRV GD RUJDQL]DomR� SRLV WDQWR R SURILVVLRQDO GH

5HODo}HV 3~EOLFD TXDQWR D PHWRGRORJLD GH 8VHU ([SHULHQFH� SHVTXLVD RV LQWHUHVVH GR

FROHWLYR� SDUD TXH VHMD EHQpILFR QmR �Vy SDUD DV RUJDQL]Do}HV PDV WDPEpP SDUD VHX

S~EOLFR�DOYR�� $SyV D GHVFREHUWD GD SRVVLELOLGDGH GR XVR GD PHWRGRORJLD MXQWR j DWLYLGDGH GH

5HODo}HV 3~EOLFDV�� HYLGHQFLD�VH D LPSRUWkQFLD GH VH SHVTXLVDU VREUH R WHPD� VHQGR DVVLP�

LQLFLRX�VH XP HVWXGR SHOR 3URMHWR GH 3HVTXLVD ³,QRYDomR� HP 3ODQHMDPHQWR� 5HODo}HV

3~EOLFDV�� iJHLV H GHVLJQ FHQWUDGR QR KXPDQR �S~�EOLFR� FRPR PpWRGR GH WUDEDOKR´ QD

8QLYHUVLGDGH )HGHUDO GR 3DPSD� $SyV SHVTXLVDV� �IRL SURGX]LGR XP ILFKDPHQWR GH DUWLJRV TXH

DQDOLVD 8; QDV iUHDV GH FRQKHFLPHQWR GDV &LrQFLDV GD &RPXQLFDomR� VHQGR HODV� DUTXLWHWXUD

H XUEDQLVPR� DGPLQLVWUDomR� FLrQFLD GD LQIRUPDomR� FRPXQLFDomR� GHPRJUDILD� GHVHQKR

LQGXVWULDO� GLUHLWR� HFRQRPLD� HFRQRPLD GRPpVWLFD� PXVHRORJLD� SODQHMDPHQWR XUEDQR H

UHJLRQDO� VHUYLoR VRFLDO H� SRU ~OWLPR� WXULVPR� 3DUD XPD PHOKRU YLVXDOL]DomR GD DQiOLVH

HQFRQWUDGD QD EXVFD IHLWD SHOD IHUUDPHQWD GR *RRJOH $FDGrPLFR� R ILFKDPHQWR IRL FULDGR QR

IRUPDWR GH WDEHOD� FRQVWLWXtGR SRU VHLV FROXQDV� VHQGR UHVSHFWLYDPHQWH HODV� iUHD GR

FRQKHFLPHQWR� WtWXOR� DXWRU� DQR� OLQN GD SXEOLFDomR H UHVXPR� 'XUDQWH WRGR R SURFHVVR GH

SURFXUD� IRL QHFHVViULR OLPLWDU RV DUWLJRV SDUD DSHQDV FRQKHFLPHQWRV GD iUHD�GH &LrQFLD GD

&RPXQLFDomR� SDUD TXH R UHVXOWDGR HVSHUDGR IRVVH HQFRQWUDGR FRP PDLV REMHWLYLGDGH�

FRQWXGR� QmR KRXYH OLPLWDomR TXDQWR D DXWRUHV� GDWDV� WUDEDOKRV GH FRQFOXVmR GH FXUVR �7&&��

DUWLJRV H ORFDO GH SXEOLFDomR� &RPR UHVXOWDGR� SRGH�VH LGHQWLILFDU TXH Ki FULDo}HV VREUH R

WHPD WDQWR QR LGLRPD SRUWXJXr��V� TXDQWR QR LQJOrV� )RL SRVVtYHO HQFRQWUDU � DUWLJRV TXH

UHODFLRQDYDP 8; j�DGPLQLVWUDomR �VHQGR � GHOHV HVFULWRV HP LQJOrV�� � DUWLJRV UHODFLRQDQGR

8; j� WXULVPR� j FRPXQLFDomR H j HGXFDomR �WRGRV FRQWHQGR D HVFULWD HP SRUWXJXrV� H �

DUWLJRV� QR LGLRPD LQJOrV� H[SOLFDQGR DSURIXQGDGDPHQWH VREUH R WHPD GH 8VHU ([SHULHQFH�

6HQGR DVVLP� SHUFHEH�VH TXH D DUWLFXODomR GHVVDV iUHDV YLVDQGR DPELHQWHV DFDGrPLFRV H
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SURILVVLRQDLV� DJUHJDUmR QR DSULPRUDPHQWR GR FRQKHFLPHQWR GRV GLVFHQWHV� DX[LOLDQGR�RV D

HQFRQWUDU QRYDV PDQHLUDV GH VROXFLRQDU SUREOHPDV IXWXURV� WUD]HQGR R ROKDU SRU QRVVR YLpV

FRPXQLFDFLRQDO� D SDUWLU GD SHUVSHFWLYD GD LQWHUDomR GR XVXiULR FRP VHX SURGXWR �1250$1�

������ SRUpP�� �HQFRQWUD�VH XPD IDOWD GH XPD HVFULWD PDLV DSURIXQGDGD HP QRVVR LGLRPD

�SRUWXJXrV�� UHODFLRQDQGR 8; j FRPXQLFDomR� 3RU ILP� D SDUWLU GH WXGR TXH IRL DSUHVHQWDGR

DQWHULRUPHQWH� SRGH�VH FRQVWDWDU TXH D OLWHUDWXUD GH 8VHU ([SHULHQFH YROWDGD j �iUHD GH

&LrQFLDV GD &RPXQLFDomR H[LVWH GH IRUPD EiVLFD H QmR WmR�³GHQVD´ SDUD OHLWXUD� WHQGR SRXFRV

DXWRUHV QDFLRQDLV GLVVHUWDQGR VREUH R WHPD� SURSRUFLRQDQGR� DVVLP� PDLRUHV GHVFREHUWDV

GHQWUR�GD�iUHD�
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